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Membership benefits
As a Building Society, we’re a mutual organisation, which means you’re more than just a customer. We don’t have shareholders, we are owned by our Members, so when you open a savings account or take out a mortgage with us, you become a Member of Bath Building Society. So what does being a Member actually mean for you?
As a Bath Building Society Member, you’re part of one of the strongest Building Societies in the UK, and we put your interests at the heart of everything we do. We aim to ensure our Members are the first to hear about new rates and from time to time we offer special rates to our most loyal members. If you would like to be amongst the first to hear about these please register for our newsletter.
To be a full voting Member you must have balances above £100 and be aged 18 and above. The first person names on a joint mortgage or savings account is called the ‘Representative Joint Borrower’ and the only person names on the account who is entitled to vote. You can choose the order in which borrowers are named on the account. This is further explained in our Society’s Rules (a copy is available on request).
Voting Members help shape the future of the Society by voting on key decisions at our Annual General Meeting (AGM) on a number of issues including the election of directors and appointment of auditors. You can also ask questions about future plans, nominate directors, or stand for a position yourself.
And because Building Societies don’t have to pay shareholder dividends, we can reinvest profits to benefit Members.  From investment in local community projects to improving the products and services we offer, as well as great personal service in our Branches, online or over the phone.
At Bath Building Society we also offer a number of Member benefits including:
	Scam Awareness training 
	Dementia Friends workshops 
	Financial education 




Customer feedback
Read what our members say about Bath Building Society on the review platform, Smart Money People
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General 23rd February 24
Seven things you really must know when buying your first home
Content Manager, Ruby Atkinson, shares the tips she’s learnt as she embarked on the journey to buy her first home. […]
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Personal Savings 20th February 24
Your quick guide to tax free savings
Your money grows quicker when you don’t have to pay tax on the interest you earn. With an ISA account […]
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Business Accounts 14th February 24
We've been nominated for the British Bank Awards 2024
We’re proud to be finalists in three categories in the British Bank Awards 2024 and we need your support to […]
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General 31st January 24
Richard Ingle appointed as Chief Executive Officer of Bath Building Society
We are pleased to announce the appointment of Richard Ingle as our new Chief Executive Officer (CEO) effective from 8th […]
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Intermediaries 29th January 24
We've dropped our rates.
Today we have introduced new rates across our Residential and Rent a Room mortgage products, as well as removing fees […]
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Personal Savings 20th February 24
Your quick guide to tax free savings
Your money grows quicker when you don’t have to pay tax on the interest you earn. With an ISA account […]
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Blog 20th January 24
AGM 2024 Member Survey - Terms & Conditions
Taste of Bath gift vouchers are valid for one year from the date of issue and can be used at […]
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Blog 18th December 23
Sending Christmas cheer and a look back at the year
CEO Kevin Gray looks back at the year and the whole Society send all our Members, partners and friends the […]
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General 1st December 23
Strategy formulation…and the art of England Rugby
Kevin Gray, Chief Executive, Bath Building Society talks about the key lessons he believe businesses can learn from the England […]
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General 31st January 24
Richard Ingle appointed as Chief Executive Officer of Bath Building Society
We are pleased to announce the appointment of Richard Ingle as our new Chief Executive Officer (CEO) effective from 8th […]
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Charity 18th January 24
Introducing our Charity of the Year 2024 - Mentoring Plus
Bath Building Society is delighted to announce our Charity of the Year for 2024 is Mentoring Plus. We asked Society […]
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Community 9th November 23
The Rotary Club of Bath Christmas Carol Service
The 75th Rotary Club of Bath Carol Service, in this, the Rotary’s centenary year will be held on Wednesday, 13th December, […]
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Blog 11th September 23
Money, Money, Money
As UK Savings Week approaches, CEO Kevin Gray shares the top financial wellbeing tips he’s shared with his daughters – […]
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Business Accounts 11th August 23
Join our Member Forum!
As a mutual organisation we’re shaped by our Members. It’s important to use that we understand what’s really important to […]

Read more
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Bath Investment & Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority, Registration Number 206026. Telephone calls may be recorded to help the Society to maintain high standards of service delivery. Bath Building Society Head Office: 15 Queen Square, Bath BA1 2HN.
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Feedback
Feedback
	
Very unsatisfied


	
Unsatisfied


	
Neither satisfied nor unsatisfied


	
Satisfied


	
Very satisfied



Experience
Please note, this is for feedback only and will be used to help make our website better. Please do not enter any personal details.

We hope you don’t have a reason to make a complaint, but if you need to, you can do so here.
Send feedback



         