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Download forms
All of our most requested forms are available to download here. If you can’t find what you are looking for or need any support when completing any of our forms, please contact our customer service team via live chat or call 01225 330014 and we’ll be happy to help.



	
Bereavement
Bereavement Guide
Bereavement Registration
Bereavement Request to close an account
Bereavement Withdrawal



	
Power of Attorney
Power of Attorney registration form



	
Other Useful Forms
Faster payment
Standing Order
Change of Payment Instruction
Change of Customer Details
Change of Signatories









Customer feedback
Read what our members say about Bath Building Society on the review platform, Smart Money People
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Personal Savings 20th February 24
Your quick guide to tax free savings
Your money grows quicker when you don’t have to pay tax on the interest you earn. With an ISA account […]

Read more
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Personal Savings 14th February 24
We've been nominated for the British Bank Awards 2024
We’re proud to be finalists in three categories in the British Bank Awards 2024 and we need your support to […]

Read more
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Personal Savings 15th December 23
Five savings tips for Christmas
It’s easy to get carried away in the run up to Christmas. According to the Bank of England, the average […]

Read more
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Personal Savings 8th December 23
Beware of fraud - and tips to help prevent it
‘Tis the season for festive scams. As we all become preoccupied with Christmas preparations and celebrations, it’s important to stay […]

Read more
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Personal Savings 20th September 23
Bath University financial education workshop to support UK Savings Week
We had a great morning at the University of Bath to mark UK Savings Week and share some financial tips […]

Read more
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Bath Investment & Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority, Registration Number 206026. Telephone calls may be recorded to help the Society to maintain high standards of service delivery. Bath Building Society Head Office: 15 Queen Square, Bath BA1 2HN.
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Feedback
Feedback
	
Very unsatisfied


	
Unsatisfied


	
Neither satisfied nor unsatisfied


	
Satisfied


	
Very satisfied



Experience
Please note, this is for feedback only and will be used to help make our website better. Please do not enter any personal details.

We hope you don’t have a reason to make a complaint, but if you need to, you can do so here.
Send feedback



         