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Security & Fraud
Financial abuse can take many forms and can happen to all of us.  But you don’t have to deal with it on your own.  There’s lots of help and practical support available and we are committed to helping educate our Members to protect them from fraud and scams.
Learning more about the different types of scams could potentially help you to avoid becoming a victim of fraud. We take our responsibility seriously and host scam awareness workshops for both Members and colleagues. The following documents provide useful information about what to look out for. If you think you’ve been a victim of fraud or if you suspect fraudulent activity on your Bath Building Society account, please report it to us immediately.
Reporting crime, including fraud, is important. Your information, however minor, might help others. In England and Wales all fraud should be reported directly to Action Fraud. You can do this online at www.actionfraud.police.uk or report over the telephone: 0300 123 2040.
If you believe the crime is in progress, the suspect is known or can be easily identifiable, or the crime involves a vulnerable victim, you should contact the police directly either by dialling 999 in an emergency, 101 in a non-emergency, or visit your local police station.  If you have any information on any crime and would prefer not to speak to the police, you can call Crimestoppers anonymously on 0800 555 111 or visit www.crimestoppers-uk.org. Crimestoppers is an independent charity.
Looking for more information? Take 5 is a national campaign led by UK Finance, offering straightforward, impartial advice to help us all protect ourselves from preventable financial fraud.  And the Little Book of Big Scams – provides a comprehensive guide to fraud prevention, compiled by the Metropolitan police.
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General 23rd February 24
Seven things you really must know when buying your first home
Content Manager, Ruby Atkinson, shares the tips she’s learnt as she embarked on the journey to buy her first home. […]

Read more





Personal Savings 20th February 24
Your quick guide to tax free savings
Your money grows quicker when you don’t have to pay tax on the interest you earn. With an ISA account […]

Read more





Business Accounts 14th February 24
We've been nominated for the British Bank Awards 2024
We’re proud to be nominated in three categories in the British Bank Awards 2024 and we need your support to […]

Read more





General 31st January 24
Richard Ingle appointed as Chief Executive Officer of Bath Building Society
We are pleased to announce the appointment of Richard Ingle as our new Chief Executive Officer (CEO) effective from 8th […]

Read more





Intermediaries 29th January 24
We've dropped our rates.
Today we have introduced new rates across our Residential and Rent a Room mortgage products, as well as removing fees […]

Read more
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Personal Savings 20th February 24
Your quick guide to tax free savings
Your money grows quicker when you don’t have to pay tax on the interest you earn. With an ISA account […]
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Blog 18th December 23
Sending Christmas cheer and a look back at the year
CEO Kevin Gray looks back at the year and the whole Society send all our Members, partners and friends the […]

Read more





General 1st December 23
Strategy formulation…and the art of England Rugby
Kevin Gray, Chief Executive, Bath Building Society talks about the key lessons he believe businesses can learn from the England […]

Read more





Business Accounts 20th September 23
Bath University financial education workshop to support UK Savings Week
We had a great morning at the University of Bath to mark UK Savings Week and share some financial tips […]

Read more







General 31st January 24
Richard Ingle appointed as Chief Executive Officer of Bath Building Society
We are pleased to announce the appointment of Richard Ingle as our new Chief Executive Officer (CEO) effective from 8th […]

Read more





Charity 18th January 24
Introducing our Charity of the Year 2024 - Mentoring Plus
Bath Building Society is delighted to announce our Charity of the Year for 2024 is Mentoring Plus. We asked Society […]

Read more





Community 9th November 23
The Rotary Club of Bath Christmas Carol Service
The 75th Rotary Club of Bath Carol Service, in this, the Rotary’s centenary year will be held on Wednesday, 13th December, […]

Read more





Blog 11th September 23
Money, Money, Money
As UK Savings Week approaches, CEO Kevin Gray shares the top financial wellbeing tips he’s shared with his daughters – […]

Read more





Business Accounts 11th August 23
Join our Member Forum!
As a mutual organisation we’re shaped by our Members. It’s important to use that we understand what’s really important to […]

Read more
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Feedback
Feedback
	
Very unsatisfied


	
Unsatisfied


	
Neither satisfied nor unsatisfied


	
Satisfied


	
Very satisfied



Experience
Please note, this is for feedback only and will be used to help make our website better. Please do not enter any personal details.

We hope you don’t have a reason to make a complaint, but if you need to, you can do so here.
Send feedback



         