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Change of Customer Details 
Account Details 

Account name:  

Account 
number(s): 

 

Change of Name 
If you are changing your name, you need to give us identification. This could be 
a Marriage Certificate, a Decree Absolute or a Deed Poll Certificate. 

Reason for name 
change: 

 

Previous title:  New title:  

Previous name:  New name:  

Change of Address 

Previous address 
(including post 

code): 
 

New address 
(including post 

code): 
 

Previous 
correspondence 

address 
(including post 

code): 

 

New 
correspondence 

address (including 
post code): 

 



 

Bath Investment & Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and Prudential Regulation Authority, Registration No. 206026. 

Change of Contact Details 

Previous phone 
number: 

 
New phone 

number: 
 

Previous email 
address: 

 
New email 

address: 
 

Change of Withdrawal Options 

Please tick the options as appropriate. 

Previous 
withdrawal 

instructions: 

 
Any one 
signatory 

New withdrawal 
instructions: 

 
Any one 
signatory 

 All signatories 
jointly 

 All signatories 
jointly 

 
Any ___ 
signatories  

Any ___ 
signatories 

Change of Interest Options 

Please tick the options as appropriate. 

Previous interest 
instructions: 

 Added to your 
account New interest 

instructions: 

 Added to your 
account 

 Paid elsewhere  Paid elsewhere 

If you have selected to pay your interest elsewhere, please provide the details. 

Name of bank:  Sort code:  

Account number:  
Roll/reference 

number: 
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Change of Signature 

If you are changing your signature, you need to give us identification. This 
could be any item of identification with your new signature. 

Reason for 
signature change: 

 

Previous 
signature: 

 New signature:  

Declaration 

I agree that the information given on this form is correct and has all the 
information I can provide. If I remember any information that has not been 
given on the form or if any information changes, I will let Bath Building 
Society know within 30 days. 

I/We have read a copy of the Bath Building Society Privacy Notice. I/We are 
aware that a copy of the Privacy Notice is available on request or by visiting 
our website. 
 

Signatory name:  Signatory name:  

Signature:  Signature:  

Date:  Date:  

Please return the form to our Head Office address at Head Office, 15 Queen 
Square, Bath BA1 2HN. You can also return it to one of our Branches, or from 
the nominated email address to savings@bibs.co.uk  

For Office use: 

Actioned by:  Checked by:  

Date received:  Received at:  

 

mailto:savings@bibs.co.uk

